v Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-StationBuilding BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-11007

Phone: 32978140 Fax: 223848¢
E-mail:cgribypl@hotmail.co

SECY/CHN 015/08N

C A No. Applied for
Complaint No. 12/2026

In the matter of:

Virender Tyagi ... Complainant
VERSUS

BSES Yamuna Power Limited ... Respondent
Quorum:

1. Mr. P.K. Agrawal, Member (Legal)
2. Mr. S.R. Khan, Member (Technical)

Appearance:

1. Mr.Suraj Aggarwal, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, On behalf of BYPL

ORDER
Date of Hearing:21stApril, 2026
Date of Order:23"dApril, 2026

Order Pronounced By:-Mr. P.K. Agrawal, Member (Legal)

1. The brief facts of the grievance are that the complainant applied for new
electricity connection vide request no. 8008021704 at premises no.
Basement, Plot No.1, Kh. No. 26/3, Main Sewa Dham Road, Mandoli,
Delhi-110093. It is also his case that OP rejected his application for new
connection on the grounds of “Applied basement total area 1800 square

vards, ESS space required, no support pole, O&M approval required”.
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2. The respondent in its reply against the compl
submitted that the complainant is seeking new

connection at premises no. Basement, Plot No.1, 1

aint of the complainant
Non-domestic electricity

Kh. No. 26/3, Main Sewa

Dham Road, Mandoli, Delhi-110093 vide request njo. 8008021704.

Reply further submitted that upon verification
inspection, the application of the complainant wa
and non-compliant, and accordingly, the sam
following valid and recorded reasons:-

i. The application pertains to basement
License/ statutory permissions are 1
Non-domestic connection.

ii. The total covered area of the premis
square yards i.e., 1505 sq m., which fr
a dedicated ESS space.

iil. No supporting electric pole/ infras
extending supply, and network aug
O&M approval, which is presently n

statﬁtory compliance.

of documents and feld
L found to be not feasible

e -was rejected for the

bremises, for which trade

nandatory for grant of a

ps is approximately 1800

iggers the requirement of

fructure is available for
entation would require

Rr feasible due to lack of

It is further stated that the building structure is Basement + Ground Floor

and it was further found that an existing electticity connection already

exists on ground floor.

3. The complainant in its rejoinder refuted the contgnts stated in the reply of

the respondent. It is stated that when the comp

domestic connection, respondent rejected the app

ainant applied for Non-

ication on the ground of

“property booked under MCD unauthorized construction”, and after the

order of Hon’ble High Court of Delhi, this objection does not exist. That

|

after this the respondent again rejected the application by stating different

deficiencies.
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It is further stateéi that this
371/2025 in the similar m
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|
ble Fcﬁ'um had

atter. It is allfso stated that the area of the plot is

Hon'l passed an order of C.G No.

actually 250 sq. yifds. That
prove their allegaition that
It is further submitted ths

estabhshmg elect|r1c1ty con

- S
an electricity conr‘lecnon o1

give chance to the complair

It is also stated thflt the res

of system augmer%tation.
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From the narration of facts

complainant appliied for n

2
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Arguments of b()tlf't the part

I

|l : .
e respondent failed to produce any evidence to
| | .
1e size of the plot is above 600 sq. mtr.
wronég that there is no infrastructure for

}
ection bccause respondent already established

it is
g

the same p!ot That the respondent didn’t even

ant tofsolve the deficiencies raised by them.

Ondent failéld. to prove that there is requirement

n

¢S wel

and materi.‘a:l placed before us we find that the

W elecmlcnlv connection which was rejected by

i

OP on various reasons. Du
is some discrepancy in

complainant for release of

Forum to direct the comp1a1
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The complainant was dlrefc

hearing, the counsel foq‘

iill

1g the course of arguments OP stated that there

the pirofaer't'y documents submitted

il i

ew electuuty connection therefore requested

by the

8

nt procliuqe the original property papers.

pr(j)dgce the same. On the final date of

!the co{m?lainant submitted that the original

by him.

The OP appraised the F

complainant is dated 07.0?.

that the Rajesh Kumar nota

which clea rly shows that the documents are fmged
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6. In view of the above, we are of considered opinion that the property
documents filed by the complainant seem to be forged, therefore,

application of the complainant for new connection cannot be granted.

ORDER
The c{omplaint is dismissed. OP has rightly rejected the application of the

complainant for new connection.
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i If the Orderjis not appealed aéainst within the stipulated time, the same shall
b

Py

> deemed to have attained finally.
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Any c;ontl'-avention of these Orders is punishable under Section 142 of the

Electricity| Act 2003,
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